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MYOB RetailHospitality v4
Versatile touchscreen software  
for food & beverage businesses.
MYOB RetailHospitality is the ideal point of sale 
software package for cafes, hotels, bars, restaurants, 
takeaways and food & beverage businesses.   
From tracking orders and table management to 
faster sales processing, MYOB RetailHospitality is easy 

to use and can be customised to suit your needs.

MYOB RetailHospitality – the secret ingredient for your success.

Fast sales processing
Manage sales quickly with MYOB RetailHospitality’s 
advanced capabilities. Process multiple payment types  
and reduce potential errors by setting up customisable  
cash buttons.

Customised, easy to use touchscreen 
interface
Group products into categories of your choice such as 
Drinks, Entrée, Mains & Dessert. You can add images to 
buttons, and adjust button sizes and colours, to easily 
identify items. Cater for special requests by adding modi�ers 
to items, such as prompting for side servings of main meals 
or variations of co�ee.

Complete table management
RetailHospitality makes managing tables easy. Through your 
touchscreen, you can track and view orders, track table 
numbers and covers, and even transfer and merge tables.

Multiple docket printing
Print to multiple docket printers to save time and reduce 
the risk of ordering errors. Drink items can be con�gured to 
print to the bar and meals can print straight to the kitchen 
to help streamline orders and assist wait sta�.

Integrate your touchscreen POS with the rest 
of your business
MYOB RetailHospitality works in conjunction with MYOB 
RetailManager, Australia’s leading Retail Management 
and POS software. This allows you to record stock and 
customer information, print reports on sales, products and 
employees, and view your GST collected. You can also easily 
integrate MYOB RetailHospitality with MYOB accounting 

software to streamline your administration –  
from touchscreen to BAS.

One full year of 7 day a week  
support included 
When you purchase MYOB RetailHospitality you are entitled 
to one year of Retail Enhancement & Support from the date 
of registration.

Retail Enhancement & Support is the comprehensive support 
program for MYOB retail software – it keeps your business 
running smoothly and ef�ciently with seven days-a-week 
technical support. Whether you need a hand setting up, or 
want to get more out of your solution, you can count on 
MYOB Technical Support  – even on a Sunday morning!  
Our call centre is open during the following hours:

Monday to Wednesday:  9am - 7pm
Thursday to Friday:   9am - 9pm
Saturday to Sunday:   9am - 5pm
(Australian Eastern Standard Time)

Receive MYOB software updates automatically
You’ll automatically receive updates of your MYOB product 
as they’re released, so your business can stay up to date with 
the latest retail business management technology.

Receive the regular MYOB e-newsletter 
Ensure you get the most out of your software with our 
regular e-newsletter. It’s packed with the latest news and 
consumer trends, hints, tips, technical information, special 
o�ers and more.
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Technical Information

What is MYOB RetailHospitality?
MYOB RetailHospitality is add-on software for MYOB 
RetailManager that helps manage the sales tasks for 
your hospitality business. MYOB RetailHospitality reads 
information, such as sta� and stock records, from your 
RetailManager database and passes back details of the 
transactions performed in MYOB RetailHospitality. 

MYOB RetailHospitality consists of  
two modules:

Touchscreen/POS module
MYOB RetailHospitality is designed to help you quickly locate 
items and add them to a sale or order. Sales and orders can 
be saved for later review and payment, and their details 
output to printers in di�erent areas of the venue. MYOB 
RetailHospitality also has a table management mode that lets 
you view the availability and order status of tables. In addition 
to the sales tasks, you can also perform functions such as 
balancing the cash drawer at the end of the business day.

Administration module
MYOB RetailHospitality Admin lets you customise the way 
RetailHospitality works. You also use this module to connect 
to, and use information from, your RetailManager database. 
While stock items are created in MYOB RetailManager, you 
can use MYOB RetailHospitality Admin to organise these 
items according to the parts of your menu or the sections of 
your restaurant. Similarly, while sta� records are created in 
MYOB RetailManager, you can use MYOB RetailHospitality 
Admin to decide what functions they can access and what 
passwords they will use. 

Recommended system requirements

Installation

•   1.5GHz Pentium® 4 processor (or faster) with 512 MB 
RAM or more

•   Windows® Vista Ultimate, Windows Vista Business or 
Windows XP Professional (Service Pack 2)

•  10GB or more of free disk space.

•  Touchscreen display with 32-bit colour

•   Backup solution such as a CD writer, a DVD writer or a 
USB storage device

•  Docket printer with ESC/POS command codes

MYOB RetailHospitality requires MYOB RetailManager v10  
or later to be installed.

The MYOB retail management and point of 
sale range
From single retail stores, hospitality businesses and start-ups 
to multiple store operations and franchises, MYOB has a 
range of retail management and point of sale solutions to suit 
your needs:

MYOB RetailBasics
Point of sale software with more power than a cash register.

MYOB RetailReady
Retail hardware and software solution which includes MYOB 
RetailBasics, cash drawer, USB docket printer and barcode 
scanner.

MYOB RetailManager
The complete retail management system with 
comprehensive pro�t and sales analysis, superior inventory 
management and easy integration with MYOB accounting 
software and PC-EFTPOS.

MYOB RetailEnterprise
Multi-site reporting tool to keep track of all your retail stores.

How to purchase MYOB RetailHospitality

Call Cutcher & Neale
You can purchase MYOB RetailHospitality by calling 
Cutcher & Neale on 1800 988 522.

Need onsite assistance?
RetailManager Professionals can visit your business and 
help with the total retail or hospitality solution – from 
business needs analysis enquiries and software/ hardware 
implementation right through to aftersales service. For more 
information, call Cutcher & Neale on 1800 988 522 or online at 
www.cutcher.com.au

Visit a store
MYOB RetailHospitality is also available at leading software 
resellers. If you are already a MYOB RetailManager client and 
need the touchscreen interface, you simply need to purchase 
an MYOB RetailHospitality licence. The licence costs $695. 
Please note, you need to be on the current version of MYOB 
RetailManager.

To �nd out more about MYOB RetailHospitality,  
please call Cutcher & Neale on 1800 988 522 or
visit www.cutcher.com.au
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